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IRTHNet Field Unit

Part of the larger Mark & Locate course

Version #1.0
November, 2008

To be successful in this course:
» Listen to the narration for each screen.

* Review the text and image content on the screen.
« Display and review the content in the transcript, if desired,
or if your computer does not support sound.

* Note that some screens have interactive elements.
» Complete all Knowledge Check and Learner Assessment Questions
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Course Introduction
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m Course Overview

This Course:
The purpose of this course is to train

PG&E Locators on the IRTH Field
Unit software which provides mobile iseM D RDo UIST I EE
ticket processing and displays S1h = o ame ey
electronic maps. .. fimsenn ime gu s
® 0 oDaEY URSCORP. | FREMONT 111006 T
® rEn HEMBROT... | LNERMORE 182008 730

Audience:

Intended or existing locators
« Title 200 Gas Distribution.
« Title 200 Gas Transmission o e b e
« Title 300 Gas Construction

Pre-requisite(s):

» Basic computer skills

« Verified VPN connection
« Ergonomic Training

Estimated Length:
4 hours
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M Course Outline

1. Course Introduction

2. Getting Started with Your Locator
Field Tools

3. Daily Work Procedure

4. Closing up at the end of the day
5. IRTHNet Tips and Tricks

6. Course Conclusion

/. Learner Assessment

8. Course Evaluation
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M Course Goal

The primary goal of this course is to
enable you to effectively use the
IRTHNet Field Unit software
package and related tools to:

= Optimize your work
= Streamline your work

= Document your work

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Performance Objectives

On completion of this course,
you will be able to:

Properly connect and
prepare your work
equipment at the beginning
and at the end of your shift.

Load and synchronize
tickets to your laptop.

Use IRTH Field Unit to
process open tickets in a
timely fashion, including
attaching photographs as
documentation

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Course Materials: Your Resources

Access these resources to { \

support you in the course and N -
on the job:

Laptop with locator tools:
= Aircard and antenna
= VPN token
= GPS device

IRTHNet job aid

PG&E-issued digital camera

IRTHNet Field Unit (Mark&Locate, GAS_-0210)
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Introduction: IRTHNet Field Unit

The IRTHNet Field Unit
software assists locators in:

prioritizing work

informing about the work to be
performed

documenting the results of
work in a central location on
the PG&E network

responding to unexpected
emergencies

IRTHNet Field Unit (Mark&Locate, GAS_-0210)




M IRTHNet Field Unit Process Flow

IRTH

* receives tickets

» determines locate
area

* sends to locator

« stores completed work

Back Office IRTHNet

* Supervisors
» Coordinators
* Claims

IRTHNet Field Unit (Mark&Locate, GAS_-0210)
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Getting started with your locator field tools
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M Field tools: Objective

By the end of this lesson you will be
able to:

connect and configure the
computing tools used by a
locator

verify internet and PG&E
intranet connectivity in the field

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Field tools: Overview of hardware tools

PG&E provides locators with:
Laptop
a mounting bracket

the IRTH Field Unit software

an “Aircard” (Verizon or AT&T)
and an external antenna

a VPN token

a GPS unit

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Field tools: Laptop

Your laptop has:
Power button
USB port(s)

Ethernet port

External card slot

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Field tools: Laptop, continued

Your laptop has:

Screen

Battery

Mouse

Keyboard
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M Field tools: Aircard

Your Aircard:

Uses the cellphone network to
get you online

Plugs into an available port on
your computer
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M Field tools: VPN token

Your VPN token:

Provides you with the final part
of your password

Changes every 60 seconds

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Field tools: Mounting bracket & external antenna

Your mounting bracket:
Firmly attached inside venhicle
Fastens PC laptop securely

Your external antenna:

|s permanently affixed to the
truck

Boosts the signal of the cellular
antenna in your aircard

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Field tools: Digital camera

Your digital camera:

Documents work performed at
the scene

Provides permanent, legal
record

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Field tools: Overview of software tools

PG&E locator laptops are pre-
loaded with:

IRTH Field Unit
FieldUnit Fixes

TIF Updates

http://irth/IRTHNet

Zip USA Pictures

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



m Field tools: IRTH Field Unit

IRTH Field Unit:
‘ ¥ Auddrers © 0 D
= Runs on your PC e
w @ e g DARETIS FGIE UVERMORE * BESDELNO. 12820072
@ 0+ DR PGE LVER., - UVERMORE - 2545 EAST A 1/3/2008 145
@ o +%  owew ALAMEDA G, UVERMORE 008 315
® O+ LT ALAMEDA L. UVERMORE - GREENWILL . 18008 £45
@0 *% o PGEE LVERMORE 4520 TESLA. 104200080,
. . . ngn w . ® 0+ 00518 HEDEROE . - UVERMORE - 7352 LAS FD - 1792008 124
= Aids in prioritizing tickets e84 wmoWm S e
= Helps verify location through
provided maps
| 2o —— Totah ¥ chnctnd Salsil e

= Activity documentation
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m Field tools: Field Unit Fixes

(1 Fosot Fuold Unit map f5be - Loty
"ERphCE B Ot ) o Tl et EMpTIE A S ik 10 B O B e

™2 Rosal Frold Unit map b - Bottom
St e pton b 180 i Geni e Dl o mdn Back b e Boflom.

3. Monitor and Sound oo

= Reset Field Unit map tabs i T N

Sl el opon I Pl Lbnd i Nl i ©F vl ARCHYR B8 BITOE wihvils o] A1 100 Pl sl

B Install of Ro-mstall Feebd Unit
Sttt opton BTl Famig L 208 it 5¥ FertDhom 1W00F probie,
Thpd el igvr il el imtl P Lind,

=  Monitor and Sound fix e e e T S ]

P " iy R M S, e T A0 T DRSS 2y DT & et Trrral Pt dpredide s sl ety

1, Foon THSource Litity
Thag il sylcser iy 40 lrieen whath g trwd i iy il grchndecd dor Pl Uine

© B Configuie GES eaghnt Sottings in Fild Uil
Thetl groeten Fonbed LUt S bbby 3 w0t Bk ol C00e i b GSen o vt 1 AobayCinsicing

-3
H your are sl harang problems contact five TSC & B-223-0000 (415-972-0000)
and let hm ki thal you e & D5A uset Tor o highor prionty

= |nstall or Re-Install Field Unit sl sk

Field Unit Fixes:

= Delete Field Unit XML

= Configure GPS settings
= Run TIFSource utility

= Configure GIS Export settings
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M Field tools: TIF Updates

E. . -
TIF Updates: i AR
e ﬂa{» NE, PN~
o . NE FN\E BN
= Updates maps for tickets in your i\ fr“:'-‘ﬂ-“"s:a-:-_"'f"- :
list :‘ﬁ“ s
s 1.\ #,-lh
= Runs automatically overnight,

ready for work in the morning

= Can be run manually
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M Field tools:http://irth/IRTHNet

http://irth/IRTHNet: 1 T-fh
. . cyy . . -,
Find tickets due within a date e
range. sin:
Open tiCketS grou ped by |Ocator_ Plazze Enkar Your Usar Name and Fassvord:
. . . . M :
Find past-due tickets within a date || "= | |
range Passwaord: | |
Find responses entered within a
Forgol pour password?
date range. Click here b Request Pa ord.
Lngm using pour Ir'l:'.’indnu- ﬂccuun.t?
Obtain a summary of responses 5 Click here to e Windows Authenticat Hele )

entered within a date range.

Summarize action taken and
delivery time of tickets received
within a date range.
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M Field tools: Zip USA Pictures

Zip USA Pictures: % Zip USA Pictures - VP...

Assists you in transferring photos
from your camera to your ticket in
IRTH Field Unit.

Clears camera for next use.

IRTHNet Field Unit (Mark&Locate, GAS_-0210)
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Getting ready for your day
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M Daily startup procedure

'1:"_: Updating Tif Filez

Do the following to prepare your
equipment for the day’s work:

Updating TIF maps... Please be patient... DO NOT unplug LAN cable.

Unlock tablet and login

= Start IRTHNet Field Unit and
“sync” to update ticket list 5o

Field Urit

= Login to IRTHNet and prioritize
your tickets

= Disconnect and switch from
PG&E’s network to the cellular
network

= Head out to your truck and start
your day

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



m Knowledge Check

Select the best responses to this question.
Employees should initially direct any pay related issues to?
1. Payroll Helpline
2.0M/ PA Supervisor

3.Your Supervisor

Developer notes

*Create the question item, correct and distracter answer choices here
*Bold the correct answer(s)

*Include Correct and Incorrect response feedback in the Notes
*Duplicate this slide as necessary for the required number of questions

*The content will be pasted into a quiz item using OnDemand Presenter

IRTHNet Field Unit (Mark&Locate, GAS_-0210)
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Daily work procedures
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i1 Daily work procedures: Objective

) IRTHNet Field Unit |

Fie View Tooks Hep

. .
=
By the end of this lesson you will be e @ 8
Click here 1o ensble ¥ 3|
able to: -
- vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [DueTime | Route | “_i
® @ F  o0as3s IRISH CONSTR.. | CARMICHAEL 5228 LYINNA..  2/11/2008 40 4
® @ o0 IRISHCONSTR.. | CARMICHAEL 6334 PALMA... 2/11/2008 40
@ ¢f 0045330 IRISHCONSTR.. | CARMICHAEL 5280BAUM... | 2/11/2008 41
@ o A 0045459 P/OCARROLL  CARMICHAEL 6113MAUE..  2/13/2008 7.0
® @ o3 DISHNETWORK  RANCHOC.. 10726 LEAN.. 2/11/2008 44
® O ¥ o mas PGIE SACPAMEN.. GOLDPOIN.. 2/8/20087:30
. . ® @ onassn FILLNER CONS..  SACRAMEN... 9700 JACKS.. 2/13/2008 7.0
u Se th e I RT H N et F I e I d U n It @ of 004533 POWERPLUS  SACRAMEN. 271172008 40
@ o A 0045494 STEVE PRADO.. SACRAMEN.. VINEYARD.. 2/13/2008 7.0
@ QA oz STEVE PRADD.. SACRAMEN.[} FLORNRD 12721720077
- - . @ @ 0435923 ONSITE ENGIN.. | SACRAMEN. 11721720071
a p p ICatI O n to reVIeW l I la pS @ QA o032 P/OCANAVAN  SACRAMEN.. 341DELAGU.. 2/8/200810.0
- @ f omasane IRISHCONSTR.. WESTSAC..  1305MAYST  2/11/2008 40
@ o A 0045340 CITY OFWEST .. WESTSAC.. 845GARNE..  2/11/2008 41
respond to, close, or defer open
All My Dpen Tickets User. Alice Totak 14 Selected: 2 Select All Deselect All

tickets. I

attach salient information or
documentation to open tickets,
especially photos.

IRTHNet Field Unit (Mark&Locate, GAS _




M Daily work procedures: Topics

) IRTHNet Field Unit |

. . . File View Tools Help
] =
This lesson consists of four topics — )
- N H
Click_here to enable c |
vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [DueTime | Route | “_i
® @ F  o0as3s IRISH CONSTR.. | CARMICHAEL 5228 LYINNA..  2/11/2008 40 E
® @ o0 IRISHCONSTR.. | CARMICHAEL 6334 PALMA... 2/11/2008 40
. @ df onasaa IRISHCONSTR.. | CARMICHAEL 5280BAUM... | 2/11/2008 41
Sta rtl n a J O b @ 0 0045459 PIOCARROLL  CARMICHAEL B113MAUE..  2/13/2008 7:0
® @ o3 DISHNETWORK  RANCHOC.. 10726 LEAN.. 2/11/2008 44
® O ¥ o wwesy PoSE SACRAMEN.. GOLDFOIN.. 2/8/20087:30
® @ onassn FILLNER CONS..  SACRAMEN... 9700 JACKS.. 2/13/2008 7.0
@ h onasads POWERPLUS  SACRAMEN. 271172008 4.0
@ B 2f 0045494 STEVE PRADO.. SACRAMEN.. VINEYARD .  2/13/2008 7:0
@ QA oz STEVE PRADD.. SACRAMEN.[} FLORNRD 12721720077
o @ Qa3 ONSITEENGIN.. | SACRAMEN. RIEEIR
. @ QA o032 P/OCANAVAN  SACRAMEN.. 341DELAGU.. 2/8/200810.0
T kl n P h Oto ra h S fo r M a rk & Qe >f 0045318 IRISHCONSTR.. | WEST SAC..  1305MAY ST 2/11/2008 40
a g g p @ !Q‘ "i‘ 0045340 CITY OF WEST WEST SAC. 845 GARNE. 21142008 4:1
Locate Documentation
All My Dpen Tickets User. Alice Totak 14 Selected: 2 Select All Deselect All

Responding to Tickets e

Attaching Photographic
Documentation to a Ticket

IRTHNet Field Unit (Mark&Locate, GAS_-0210




M Starting a job: Procedure

Do the following for each job you
perform:

Select a ticket.

If necessary, drive to the
location and confirm.

If necessary, perform the
locate.

Document what you did, in as
much detail as possible.

IRTHNet Field Unit (Mark&Locate, GAS_-0210)

# IRTHNet Field
Ele View Tools Help
Auto-syne disabled. 5
Tt Clck here to enstle: ¥
vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [DueTime | Route |
@ 0 0045325 IRISH CONSTR..  CARMICHAEL 5228 LYNNA...  2/11/2008 40
@ 0 0045314 IRISHCONSTR..  CARMICHAEL 6394 PALMA.. 2112008 40
@ 0 0045330 IRISH CONSTR.. | CARMICHAEL | 5290 BAUM... 271172008 41
@ O 0045459 P/OCARROLL  CARMICHAEL B113MAUE..  2/13/2008 7.0.
@ 0 3 0045413 DISHNETWORK  FANCHOC.. 10726 LEAN.. 2/11/2008 44
® O ¥ o s PGRE SACRAMEN... | GOLDPOIN... | 2/8/2008730.
@ 0 0045511 FILLNER CONS..  SACRAMEN... 9700 JACKS.. | 2/13/2008 7.0
@ O 0045336 POWERPLUS  SACRAMEN, 2/11/2008 4.0
@ O 0045494 STEVE PRADD.. SACRAMEN.. VINEYARD.. 2/13/2008 7.0.
@ @ 0472347 STEVE PRADO... SACRAMEN.JY FLORINRD | 12/21/2007 7
@ @ oh 0435823 ONSITE ENGIN..  SACRAMEN. 11721720071
@ Qe 0036244 F/OCANAVAN  SACRAMEN... 341 DELAGU.. 2/8/200810:0
@ O 0045318 IRISHCONSTR.. WEST SAC.. 1305 MAY ST | 211172008 40.
@ O 0045340 CITY OFWEST .. WEST SAC.. 845 GARNE..  2/11/2008 41
All My Dpen Tickets User. Alice Total 14 Selected: 2 Select All Deselect All

wol ) | [ swewyaeny




M Work procedure, step 1: Select a ticket

& IRTHNet
Fie View Tooks Hep

To select a ticket, do the following: \rth,

=

Ciick here 1o enshle

[ ExcavatorName | Place - [ Address [DueTime | Route |
IRISH CONSTR..  CARMICHAEL 5228 LYNNA...  2/11/2008 40
IRISHCONSTR..  CARMICHAEL 6394 PALMA.. 2112008 40

wal gy | [sueupeny

. . . IRISH CONSTR.. CARMICHAEL 5230 BAUM.. | 2/11/2008 41

If I RTH Net Fleld U n It IS not PIOCARROLL  CARMICHAEL B113MAUE..  2/13/2008 7:0
DISHNETWORK  RANCHOC.. 10726 LEAN.. 2/11/2008 44

PoSE SACRAMEN.. GOLDPOIN.. 282008730

FILLNER CONS..  SACRAMEN... 9700 JACKS.. 2/13/2008 7.0

POWERPLUS  SACRAMEN. 2/11/2008 40

already started, click the icon
on the desktop to start it up.

STEVE PRADO.. SACRAMEN.. VINEYARD .  2/13/2008 7:0.
STEVE PRADO... SACRAMEN.JY FLORINRD | 12/21/2007 7
ONSITE ENGIN.. | SACRAMEN. 11/21/2007 1
PIOCANAVAN  SACRAMEN.. 341 DELAGU.. 2/8/200810:0
IRISHCONSTR..  WEST SAC.. 1305 MAY ST  2/11/2008 40.
Qe 0045340 CITY OFWEST .. WESTSAC.  B45GARNE.. | 2/11/2008 41

Select a ticket from the list

Il My Open Tioksts User: Alice Totak 14 Selected: 2 Selectdll  Deselectél

Click the DETAILS button to Ty

Click here to enable

dISplay the full ticket © 0o 0@ EEE E=rrrerr—

PGEHAY 00011 USAN 01,2308 08:24:19 0025811 NORMAL NOTICE

Message Wumber: 0025311 Received by USAN at 08:23 on 01/23/08 by AXP
Vork Begins 01/25-08 at 08:45 Notice: 020 hrs Pricrity: 2

Expires: 02020408 at 17:00 Update By: 02/15-08 at 16:59

Caller: DON_BREVER
Caupany VOLT TELECOMKUNICATIONS

Address 2019 CHESTRUT

ity State: CA Zip: 93725

Business Tel:  510-887-0309 Fax: 408-844-9524

Enail Address Iy
Nature of Work: EEC TO DR GROUND RODS

Do for Explosives: N

Foreman VICTOR

Field Tel Cell Tel: 559-333-6052

Ares Premarked: T Premark Method: VHITE PAINT

Pernit Type N

ac / Pur Equip Use In The pprox Location Of Membsr Facilities Requested: N
Ezcavation Enters Into Strest Or Sidewalk drea

Location
Strest dddress 2808 LONGSPUR WAY
Between ELACKBIRD DR .

e
VRK IN FRT/O ADDE & EXT &FF 20° IN
Flace: PLEASANTON County: ALAMEDA State: CA

Long/Lat Long: -121 895720 Lat: 37 676553 Long: -121 832453 Lat: 37.673039

Sent to
ACOZO2 = ALAMEDA CO FCEUCD ZN 7#2 ACOZON = ALRMEDA CO FCAUCD ZONE 7
COALAM = COUNTY ALAMEDA COMLIV = COMCAST-LIVERMORE
CTVPLE = CITY PLEASANTON HACEPK - HACIENDA OWNERS ASSC
LAVVHA - LAVWMA e PBTSJ2 - PACIFIC BELL SaH JOSE 2
PBIVAL - PACIFIC BELL WALNUT CRK PGEAAY - PGE DISTR HAYWARD

IRTHNet Field Unit (Mark&Locate, GAS_-0210)




M Work procedure, step 2: Use maps

To view a map for the selected
ticket::

Hover the mouse cursor over
the GAS tab to view the gas
map.

Manipulate the map using the
navigation keys

N SNEENIE

IRTHNet Field Unit (Mark&Locate, GAS_-0210

# IRTHNet Field
Ele View Ioos Help
=
Auto-syne disabled. 5 2,;
Tt Click here 1o ensble ¥ 3|
2
vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [DueTime | Route | “_i
@ 0 0045325 IRISH CONSTR..  CARMICHAEL 5228 LYNNA...  2/11/2008 40 =
@ 0 0045314 IRISHCONSTR..  CARMICHAEL 6394 PALMA.. 2112008 40
@ 0 0045330 IRISH CONSTR.. | CARMICHAEL | 5290 BAUM... 271172008 41
@ O 0045459 P/OCARROLL  CARMICHAEL B113MAUE..  2/13/2008 7.0.
@ 0 3 0045413 DISHNETWORK  FANCHOC.. 10726 LEAN.. 2/11/2008 44
® O ¥ o s PGIE SACRAMEN... | GOLDPOIN..  2/8/20087:30.
@ 0 0045511 FILLNER CONS..  SACRAMEN... 9700 JACKS.. | 2/13/2008 7.0
@ O 0045336 POWERPLUS  SACRAMEN. 2/11/2008 4.0
@ O 0045494 STEVE PRADD.. SACRAMEN.. VINEYARD.. 2/13/2008 7.0.
@ @ 0472347 STEVE PRADO... SACRAMEN.JY FLORINRD | 12/21/2007 7
@ @ oh 0435823 ONSITEENGIN..  SACRAMEN. 11721720071
@ 0 0036244 F/OCANAVAN  SACRAMEN... 341 DELAGU.. 2/8/200810:0
@ Q2% 0045318 IRISHCONSTR.. WEST SAC.. 1305 MAY ST | 211172008 40.
@ O 0045340 CITY OFWEST .. WEST SAC.. 845 GARNE..  2/11/2008 41
User. Alice Total 14 Selected: 2 Select All Deselect All
-
=




}_m&_ Work procedure, step 3: Perform locate

) IRTHNet Field Unit B[]
Fie View Iook Hep

Perform your locate: Jrth.

|8
T
«
wal gy | [sueupeny

vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [ Due Time
® IQI '.‘k 0045325 IRISH CONSTR. CARMICHAEL 5228 LYMNMA, 2/11/2008 4:0.
® IQI "‘k 0045314 IRISH CONSTR. CARMICHAEL 6394 PALM A 2/11/2008 4:0.
[ L[] ® !Q( "‘k 0045330 IRISH CONSTR. CARMICHAEL 5290 BAUM. 2/11/2008 4.1
H Re rT] a I n CO n S CI O u S Of WO rk @ 0 0045459 PIOCARROLL  CARMICHAEL B113MAUE..  2/13/2008 7:0
® l@l ‘* 0045413 DISH NETWORK  RANCHO C. 10726 LE AN 2/11/2008 4:4.
@ ﬁ} m €y 0045517 PGRE SACRAMEN. GOLD FOIN. 2/8/2008 7:30.
- ® IQI "‘k 0045511 FILLNER CONS. SACRAMEN. 9700 JACKS. 2/13/2008 7:0.
e rfo rme d an d h OW VOU Wi | | © 0 o i roERrLS T sAcANeN divons o
p @ o A 0045494 STEVE PRADO... SACRAMEN.. VINEYARD .. 2{13/2008 7:0
ry @ l@l ‘* 0472347 STEVE PRADOD.. SACRAMEN. [Q FLORIN RD 12/21/2007 7.
- @ l@l '.‘k 0435323 ONSITE ENGIN. SACRAMEN. 11421420071
O C u I I I e n t It @ IQI "‘k 0038244 PO CANAWAN SACRAMEN. 341 DELAGU... 2/8/200810:0,
- [ ] l@i "‘k 0045318 IRISH CONSTR. WEST SAC. 1305 MAY ST 2/11/2008 4.0,
@ o A 0045340 CITY OF WEST .. WEST SAC..  845GARNE.. | 2/11/2008 41

. .
= Take photographic evidence

Il My Open Tioksts User: Alice Totak 14 Selected: 2 Selectdll  Deselectél

where appropriate as you i
perform your job function.

=  Remember details of
conversations with excavators.

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Work procedure, step 4. Document

Do the following for each job you
perform:

Select a ticket.

If necessary, drive to the
location and confirm.

If necessary, perform the
locate.

Document what you did, in as
much detail as possible.

IRTHNet Field Unit (Mark&Locate, GAS_-0210)

# IRTHNet Field
Ele View Tools Help
Auto-syne disabled. 5
Tt Clck here to enstle: ¥
vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [DueTime | Route |
@ 0 0045325 IRISH CONSTR..  CARMICHAEL 5228 LYNNA...  2/11/2008 40
@ 0 0045314 IRISHCONSTR..  CARMICHAEL 6394 PALMA.. 2112008 40
@ 0 0045330 IRISH CONSTR.. | CARMICHAEL | 5290 BAUM... 271172008 41
@ O 0045459 P/OCARROLL  CARMICHAEL B113MAUE..  2/13/2008 7.0.
@ 0 3 0045413 DISHNETWORK  FANCHOC.. 10726 LEAN.. 2/11/2008 44
® O ¥ o s PGRE SACRAMEN... | GOLDPOIN... | 2/8/2008730.
@ 0 0045511 FILLNER CONS..  SACRAMEN... 9700 JACKS.. | 2/13/2008 7.0
@ O 0045336 POWERPLUS  SACRAMEN, 2/11/2008 4.0
@ O 0045494 STEVE PRADD.. SACRAMEN.. VINEYARD.. 2/13/2008 7.0.
@ @ 0472347 STEVE PRADO... SACRAMEN.JY FLORINRD | 12/21/2007 7
@ @ oh 0435823 ONSITE ENGIN..  SACRAMEN. 11721720071
@ Qe 0036244 F/OCANAVAN  SACRAMEN... 341 DELAGU.. 2/8/200810:0
@ O 0045318 IRISHCONSTR.. WEST SAC.. 1305 MAY ST | 211172008 40.
@ O 0045340 CITY OFWEST .. WEST SAC.. 845 GARNE..  2/11/2008 41
All My Dpen Tickets User. Alice Total 14 Selected: 2 Select All Deselect All
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m Knowledge Check

Select the best responses to this question.
Employees should initially direct any pay related issues to?
1. Payroll Helpline
2.0M/ PA Supervisor

3.Your Supervisor

Developer notes

*Create the question item, correct and distracter answer choices here
*Bold the correct answer(s)

*Include Correct and Incorrect response feedback in the Notes
*Duplicate this slide as necessary for the required number of questions

*The content will be pasted into a quiz item using OnDemand Presenter

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Taking Photographs for Documentation: Considerations

Photographs can be attached
easily to your open tickets.
We'll consider the following:

= Rationale
= Warnings

= Guidelines

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Taking Photos: Why?

Why do we take pictures of our
work and save them
permanently?

=  Proves work was done
properly

= Eliminates later confusion
in discussions with
excavators

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Taking Photos: A few warnings

Be careful! When we save our
work, we really save our
work!

= ALL pictures currently on
the camera get stored with
the ticket you're
responding to.

= Show all sorts of helpful
reference points to prove
your work was quality
work.

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Taking Photos: Helpful Guidelines

Excellent pictures make better
documentation than poor
ones. Consider:

= Take lots. There’s nothing
wrong with taking a lot of
pictures. Keep the best
ones.

= Show reference points, like
delineations, buildings,
trees, structures, etc.

= Show correct location!

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



m Knowledge Check

Select the best responses to this question.
Employees should initially direct any pay related issues to?
1. Payroll Helpline
2.0M/ PA Supervisor

3.Your Supervisor

Developer notes

*Create the question item, correct and distracter answer choices here
*Bold the correct answer(s)

*Include Correct and Incorrect response feedback in the Notes
*Duplicate this slide as necessary for the required number of questions

*The content will be pasted into a quiz item using OnDemand Presenter

IRTHNet Field Unit (Mark&Locate, GAS_-0210)
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Responding to Tickets

Do the following steps to
respond to a ticket:

= Select and open a ticket.

= Add photos

= Add additional information:

= [ocator

= Response

=  Arrived Time

=  Notes/attachments

= Click “Save.”

Add Response

Ticket ID: 03208325 Registraion  PGE SAN JOSE (USAN)
Ticket Folder: Eden'n/ Folder
Locator: |1 EdenW v| Respomse:  |CANCELLED TICKET |

Locate Time: |10/18/2007 10:15

¥ Complete Job
[~ Area Premarked?

Arrived Time: |1n::2? PM ]
Gas Footage: I

Line Number: I

[~ Critical Facility? [~ Standby?

Method Used: Conductive - I
Conductive Type:  |ETS =z l

[ Any other Means?

=] unitsofwark:  [00

Weather: |dry - l
Electric Foolage:
MP:

Surface: |asphatt -

Direct connection is the required methed to locate.
All options must be exhausted before using inductive methed to locate

Method: [

Standard Comment < Select a Comment to Add to the Notes > ~|

Notes:

Attachment I

Browse... |

(__save ) (__CANCEL )

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Responding to Tickets, step 1: Select a ticket

# IRTHNet Field
. . File View Tools Help
[0 select a ticket, do the following: :
Autossyne dissbled. § £
. B
J g rt (Cick here to enable N 3|
LD
vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [DueTime | Route | o
@ 0 0045325 IRISH CONSTR..  CARMICHAEL 5228 LYNNA...  2/11/2008 40 3
@ 0 0045314 IRISHCONSTR..  CARMICHAEL 6394 PALMA.. 2112008 40
. . @® @ 2% 0045330 IRISH CONSTR..  CARMICHAEL | 5290 BAUM... | 2/11/2008 41
Select a ticket from the list b S ——————————
@ 0 3 0045413 DISHNETWORK  FANCHOC.. 10726 LEAN.. 2/11/2008 44
® O ¥ o s PGIE SACRAMEN... | GOLDPOIN..  2/8/20087:30.
. n . @ 0 0045511 FILLNER CONS..  SACRAMEN... 9700 JACKS.. | 2/13/2008 7.0
( : I( : In OI l I @ Q2% 0045336 POWERPLUS  SACRAMEN. 2/11/2008 4.0
@ O 0045494 STEVE PRADD.. SACRAMEN.. VINEYARD.. 2/13/2008 7.0.
@ @ 0472347 STEVE PRADO... SACRAMEN.JY FLORINRD | 12/21/2007 7
@ @ oh 0435823 ONSITEENGIN..  SACRAMEN. 11721720071
@ Qe 0036244 F/OCANAVAN  SACRAMEN... 341 DELAGU.. 2/8/200810:0
@ Q2% 0045318 IRISHCONSTR.. WEST SAC.. 1305 MAY ST | 211172008 40.
@ O 0045340 CITY OFWEST .. WEST SAC.. 845 GARNE..  2/11/2008 41
Press the “Q” key on your
R F All My Dpen Tickets User. Alice Total 14 Selected: 2 Select All Deselect All
esponse rorm e
Add Response &

TicketID: 0388325 Registration PGE SAN JOSE (USAN)
Ticket Folder: Edenl/ Folder

Locator: |1, EdenW ~| Response: |CANCELLED TIcKET ~|
Locate Time: [10/12/2007 10:15 = units ofwork:  [0.0

¥ Complete Job

Arrived Time:  [104E:27 PM =1 Weather [dy ~|  Surface: [asphat ~
Gas Footage: Electric Footoge: |
Line Number: MP:

[~ Area Premarked?

[~ Critical Facility? [~ Standby?
) Direct connection is the required method to locate.
Method Used: Conductive = options must be exhausted before using inductive method to locale.
Conductive Type:  [ETS =
I™ Any other Means? Method: [
Standard Comment [ Gelect 2 Commert to Add to the Notes > ~|
Notes:
Attachment: | — |

IRTHNet Field Unit (Mark&Locate, GAS_-0210
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Responding to Tickets, step 2: Attach photos

Photos should be added to your
ticket. If now is the right time to
add them:

= Choose YES from the box

= Wait for the application

Status O (Unlicensed) [X| T0 DO: Attach Zip File! (Unlicensed)

Use the Browse button to select your zipped file from C:\Pics.
It will match the ticket number you are Responding to.

OK |

File(s) Zipped!

OK |

PICTURES REQD? (Unlicensed)

Does this ticket require pictures?
Yes No |

3 H

eeeecocee
BEEBBELBCEBBBBB
323 TLIMLIL L

Al Tk

=  Browse to C:\PICS and attach
your photos

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



151 Responding to Tickets, step 3-4: Add additional information

) IRTHNet Field Unit

. . . Ele View Ioos Help
- x|
information to your ticke P~
- N H
Cick hete 0 ensble g g
[FIELDS..] Z
vV [T [D [S [P |TicketlD [ ExcavatorName | Place - [ Address [DueTime | Route | “_i
@ 0 2% 0045325 IPISH CONSTRL. | CARMICHAEL | 5228 L'YWMA.. | 2/11/2008 40. =
@ @ 2% 0045314 IRISH CONSTR..  CARMICHAEL 6334 PALMA.. 2/11/2008 40
Q2 0045330 IRISH CONSTR..  CARMICHAEL | 5290 BAUM... | 2/11/2008 41
et th e CO rre Ct I o cato r @ 0 0045459 PIOCARROLL  CARMICHAEL B113MAUE..  2/13/2008 7:0
L) @ @ 3 0045413 DISHNETWORK  RANCHOC.. 10728LEAN.. 2/11/2008 44
@® O ¥ o o PGIE SACRAMEN... | GOLDPOIN..  2/8/20087:30.
= = @ @ 2% 0045511 FILLNER CONS.. SACRAMEN... 9700 JACKS.. 2/13/2008 7:0.
es o n S e a I I rrlve I m e QA 0045336 POWERPLUS  SACRAMEN. 2/11/2008 4.0
j @ O 0045434 STEVE PRADD.. SACRAMEN.. VINEYARD ..  2f13/2008 7:0.
s @ 0 3 0472347 STEVE PRADO... SACRAMEN.JY FLORINRD | 12/21/2007 7
@ @ 2 0435923 ONSITEENGIN..  SACRAMEN. 11721720071
o @ QA 0038244 P/OCANAVAN  SACRAMEN.. 341DELAGU.. 2/8/200810:0
QA 0045318 IPISH CONSTR.. WEST SAC.. 1305 MAY ST 2/11/2008 40.
@ Q3 0045340 CITY OF WEST.. WEST SAC.. 845GARNE.. 21172008 41
My Open Tickets User Alce Totak 14 Selected 2 SelctAll  Deselect Al
.
Click Save
Add Response &
TicketID: 0388325 Registration PGE SAN JOSE (USAN)

Ticket Folder: Edenl/ Folder

Locator: |1, EdenW ~| Response: |CANCELLED TIcKET ~|

| unitsofWork:  [0.0

Locate Ti

WARNING!! I

Weather: [dry -~ Surface:  [asphalt -
Gas Footage: Electric Footage:
LineNumber: [ MP [

Remember to uncheck e e

All aptions must be exhausted before using inductive method to locate.

the Complete JOb bOX if Conductive Type: [ETS =
= . . I~ Any other Means? Method [
you a re phaSI ng th IS JOb " Notes. Standard Comment [ elect s Commert to Add to the Notes > =]
Attachment | —
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m Knowledge Check

Select the best responses to this question.
Employees should initially direct any pay related issues to?
1. Payroll Helpline
2.0M/ PA Supervisor

3.Your Supervisor

Developer notes

*Create the question item, correct and distracter answer choices here
*Bold the correct answer(s)

*Include Correct and Incorrect response feedback in the Notes
*Duplicate this slide as necessary for the required number of questions

*The content will be pasted into a quiz item using OnDemand Presenter
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Closing up at the end of the day
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M Screen/Topic Title

At the end of your workday
your laptop needs to be
stowed properly for
updates:

Disconnect your computer
from inside your truck

Attach it to the PG&E
network in a secure
location

Restart

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



m Knowledge Check

Select the best responses to this question.
Employees should initially direct any pay related issues to?
1. Payroll Helpline
2.0M/ PA Supervisor

3.Your Supervisor

Developer notes

*Create the question item, correct and distracter answer choices here
*Bold the correct answer(s)

*Include Correct and Incorrect response feedback in the Notes
*Duplicate this slide as necessary for the required number of questions

*The content will be pasted into a quiz item using OnDemand Presenter
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IRTH Field Unit Tips and Tricks

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



M Tips and Tricks: Overview

Additional information can help you:

= Features
= Screen Header Detall
= Bottom Screen Information
= Ticket Screen Information
» Field Unit Shortcut Keys

= Activities
= Displaying Maps
= Selecting an Action to Perform
= Reassigning Tickets

= Camera Setup

IRTHNet Field Unit (Mark&Locate, GAS_-0210)
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Conclusion
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M Performance Objectives Review

You should now be able to:

= Properly connect and
prepare your work
equipment at the
beginning and at the end
of your shift.

= Load and synchronize
tickets to your laptop.

= Use IRTH Field Unit to
process open tickets in a
timely fashion, including
attaching photographs as
documentation

IRTHNet Field Unit (Mark&Locate, GAS_-0210)



e

Learner Assessment
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M Test Instructions

Your test score will tell you how well
you’ve mastered the information in this
course.

Test scores also provide feedback that is
important to helping us make any
necessary revisions to the course.

Your score will not affect your job status.

You can go back through the course now
to review before you begin the test.

You V\_/iII have two chances to answer each
question correctly.

Click Forward when you are ready to
proceed.

IRTHNet Field Unit (Mark&Locate, GAS_-0210)
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Evaluation
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51 Online Survey

TO CO m p | ete th e CO u rSe <3 Orientation to PG&E@Work For Me - WBT Pilot Evaluation - Microsoft Internet Explorer provided by PGRE

evaluation' File Edit Yiew Favaorites Tools  Help
OBack - \_J - d \ELI __:\J ‘ /'__\l Search \f‘\'{‘ Favorites e:t‘ - \._;'. . - _J ﬁ

Address If§| htkp: e, surveymk, comy's . aspx Psm=K Y 25x %b2bUwHitbkPyInQd % 2Fage3d % 3d
Click the link below to open m Paoa Grasnd
the survey in a new window Orientation to PGRE@Work For Me - WBT Pilot Evaluatia

For each statement below, rate your level of agreement by selecting from the ¢
Go To Course Survey
Agree Yery Much Agree Somewhat
1. The course content is
relevant to the stated learning v v,
H ohjectives.
Complete and submit the o o cantent is claarly .
presented and easy to
Suwey understand. -
3. I can use what I've learned in
this course immediately on the v v
R job.
Close the Su rvey WlndOW to 4, The course content is well
. organized and presented in a v .
retU rn tO thIS Screen logical sequence.
5. The length of the course is
Rt I . ¥ 4

Click Forward to Complete Example evaluation survey screen.
the course
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Ma Thank You

This completes the
[course name]

THANK YOU

IRTHNet Field Unit (Mark&Locate, GAS_-0210)




